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from the Interim Chief Executive’s desk

There is an old adage:   
The more things change,  
the more they stay the same. 

Having returned to lifeAssist 
in May from a six-month 
secondment to the UnitingCare 
Network Project, Gerry Mak 
recently announced his 
retirement after three years 
as our Chief Executive.  I was 
delighted to be asked by our 
Board of Governance to step 
into the role of Interim Chief 
Executive on Gerry’s departure 
last month.

As reported in the last edition of The Bugle, the 
UnitingCare network is about to undergo some 
major changes.  21 individual UnitingCare agencies 
throughout Victoria and Tasmania and Wesley Mission 
Victoria will be merging.  All 22 Boards will hand over 
governance as of October 3 to the new agency board, 
chaired by former  Victorian Health Minister Bronwyn 
Pike.

Instead of me reporting to our own Board of 
Governance, I will report to the Chief Executive Officer 
of the new agency, Paul Linossier, who was until 
recently CEO of Wesley Mission Victoria.  These will 
be the only tangible changes at this stage.  

As the process of consolidation progresses, we will 
ensure that all of our clients are kept up to date but for 
now I would again reassure our clients that it is strictly 
business as usual at lifeAssist.

We will continue to prepare 
our clients in Ageing for 
the changes to HomeCare 
Packages which come into 
effect early in 2017.  As part 
of that process, we have 
created new systems based 
on feedback received from our 
clients.

Within Disability and Carers 
Disability we continue to work 
with our own clients and the 

broader disability community to 
prepare for entry into the NDIS 
as it rolls out.

As lifeAssist becomes part of the new Uniting agency, 
our focus will stay the same as it has always been 
fixed on the needs of our clients and our future clients.  

But to be truly effective, we continue to need your input 
and guidance. There are still some positions available 
on our Client Committee. The committee meets every 
2nd month and provides direct ongoing feedback 
about our services. If you are interested in joining the 
Client Committee please phone lifeAssist on (03) 9239 
2500. Even if you don’t want to join the Committee 
your feedback – good, bad or otherwise -  is important 
to us. You can give us feedback by phone, in writing or 
via our website at any time.

– Emmanuel Gauci 
Interim Chief Executive,  

UnitingCare lifeAssist

Above: Emmanuel Gauci, Interim Chief 
Executive, UnitingCare lifeAssist.
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lifeAssist Chief Executive retires
UnitingCare lifeAssist Chief Executive,  
Gerry Mak, retired on August 5.
Gerry was appointed Chief Executive of UnitingCare 
lifeAssist (UnitingCare Community Options as it was 
then) in August, 2013.

An experienced leader with a long history as a 
senior executive both inside and outside the social 
services sector, Gerry has personally driven many 
of the innovations at lifeAssist over the past three 
years.

In September 2015 he was seconded to the role of 
Project Director for the UnitingCare Network Project, 
which established much of the groundwork for the 
new single agency which will encompass many of 
the current 25 UnitingCare Agencies in Victoria and 
Tasmania, along with Wesley Mission Victoria.

Gerry will continue as a member of the lifeAssist 
Board of Governance until such time as the 
governance role is handed over to the new agency 
board.

"I was happy to accept their invitation to stay on 
as a Board member, so that my knowledge and 
relationships are retained, especially given the 

forthcoming consolidation under the new agency," 
Gerry said.

"I particularly wish to thank Board Chair Michael 
Lanyon for his support and guidance over the 
past three years. Michael has that rare attribute 
of knowing how to bring out the best in people 
while allowing them to be true to their authentic 
selves. Indeed the entire Board has been a tower 
of strength in the future-proofing of lifeAssist in the 
face of sector reforms." 

Emmanuel Gauci has been appointed as 
UnitingCare lifeAssist Interim Chief Executive.
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A message from 
lifeAssist Chair
It has been a privilege to serve on the Board of 
Governance since 2010, and as Chair since 2012.

I have seen so much good work done within in the 
community over that time and have been proud of 
our reputation for leadership and innovation within 
the community care sector.

As the final Chairperson of UnitingCare lifeAssist, 
I could use this time to reflect over our agency’s 
past 29 years and touch on some of our many 
achievements. But I would rather look forward, to 
what can be achieved in the future.  

There have been 25 separate UnitingCare agencies 
operating in Victoria and Tasmania. By combining 
these and Wesley Mission Victoria under one 
board, UnitingCare, or Uniting as the new agency 
will be known, will be able to deliver even better 
services and at even better value to our clients. I am 
proud to say that UnitingCare lifeAssist has been a 

champion of this exciting and dynamic change in the 
UnitingCare network structure.

I hope that our clients will barely notice any change 
– the Board and Executive Management team 
have been working with the other agencies in the 
UnitingCare network to ensure the process occurs 
seamlessly for all clients.  

By being able to specialise, and collaborate across 
all the current agencies, we must deliver a more 
consistent product at an even higher standard.  

So after 29 years, let’s spend a bit of time to reflect 
on many achievements, but let’s spend more time 
being excited about how much more Uniting can do 
going forward.  

The challenge has been set – and I am confident 
that Uniting is ready to meet it!

– Michael Lanyon (Chair, UnitingCare lifeAssist)

Below: Gerry Mak (left), with Michael Lanyon (right).

Our Client Committee is running a Carer Wellbeing forum. This forum will answer all your questions 
about carers, services available, Carer Gateway, and much more.  
The forum will be held on Thursday, 24th November, more details to follow.

Save the Date – Client Committee Carer Wellbeing Forum

See more information about this event visit: www.lifeassist.org.au/events
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Accessing support in the home
“My friends used to contact the council to get just a little 
help in the home, but now we’re being told to talk to My 
Aged Care… what do I do?”

People who are looking to get entry-level home care services 
ask this common question. Aged care services in Australia are 
changing and so people may find it difficult to navigate.

Previously, older people who were looking for just a little 
support in their own home would contact their local council as 
a first point of call for assistance. This service was called the 
Home and Community Care service (HACC).

The Australian Government has assumed full responsibility for 
HACC services, as part of the Commonwealth Home Support Programme (CHSP).

CHSP services helps older people who want to stay at home and need just a little help with daily tasks. For 
those with more complex needs, a Home Care Package is recommended.

Local councils are moving away from providing funding for HACC services to those living in their 
municipalities. However, this transition is not complete.

If you are someone who is looking to access any aged care services it is best to contact My Aged Care first. 

However, you should also contact the information desk of your local council. This is because every council 
is transitioning at a different pace. You may find that some local councils will take referrals only from My 
Aged Care. Some will be able to take your self-referral. Some will take both.

My Aged Care is made up of a website and a contact centre. This initiative has been created by the 
Australian Government to help you navigate the aged care system.

When you call My Aged Care, you will be able to do a short phone assessment with them. This will help 
them know what level of support you may need, and what services you are eligible for.

Please note that My Aged Care provides assistance to people aged 65 years and over (or 50 years and 
over for Aboriginal and Torres Strait Islander people). If you do not meet this criteria, it is best to call your 
local council to see how they can assist you. You can call the My Aged Care contact centre on 1800 200 
422 between 8am and 8pm on weekdays and between 10am and 2pm on Saturdays. The call centre is 
closed on Sundays and national public holidays.

lifeAssist understands these changes can be difficult. If you call us, we can advise you on the steps to take.

How to live at home for longer 

Join us for a free lunch and a forum to exchange ideas and views about the services available to 
you beyond Council support, how to navigate the aged care system and break down the barriers 
surrounding living at home longer. 

When?  Tuesday 4 October, 2016 
Time?   10.30am to 1.00pm 
Where? Building 4, Brandon Office Park 530-540 Springvale Road, Glen Waverley  
Cost?   FREE / Bookings required / (03) 9239 2500 / info@lifeAssist.org.au

A special Senior's Week event by lifeAssist

Come learn more about the changes in aged care

Often, the activities we love become 
hard to pursue as we age – sometimes 
because we must care for someone, or 
sometimes we need care ourselves.

Audrey is a keen knitter and likes to be 
surrounded by wool. Over the years she has 
knitted many colourful squares and donated 
some of these to people in need overseas.

Her husband, David, enjoys walking his dog, 
Buddy, on Altona beach.

Audrey and her husband, David realised 
that they needed support. They were 
introduced to lifeAssist in May and 

requested in-home respite service from the lifeAssist Commonwealth Home Support Program (CHSP) Care 
Relationships and Carer Support program.

Together with their Carers Ageing Consultant, Janice, they put together a plan. One of their goals within the 
CHSP program was to take up some previous interests that they have not been able to pursue.

Through the program Audrey was introduced to a support worker who has similar interests. They completed 
a knitted blanket with 70 squares, of which Audrey is proud and keeps on her spare bed. 

Knowing that Audrey is at home enjoying the companionship of the support worker, David is able to take a 
break from his caring role. Rain, hail or shine he enjoys taking a walk with Buddy.

“I’ve always liked the feeling of freedom and relaxation walking on the beach, seeing Buddy enjoy himself 
and it’s a great help knowing that Audrey is getting help to do her hobbies," he says.

If you care for someone, or if you need support in your own home, there are many options available 
to you – both government-funded and self-funded. Call lifeAssist today to discuss how we can help 
you live a better life in your own home for longer.

Help to pursue 
their passions

Above: David and Audrey with the 70 square blanket  
Audrey knitted with her support worker.

Carers walking on new pathways
Pathways for Carers project launched a third walk, with many carers 
enjoying the new opportunity to connect in Manningham.

This free event for carers has increased in popularity since its conception 
mid-2015. In July, we celebrated our largest walk yet in Maroondah with 
many new faces joining us as well as lots of familiar ones.

The Pathway for Carers project offers carers of people with a disability 
or a mental illness, an opportunity to share walks in Maroondah, Yarra 
Ranges and Manningham with other carers and to learn more about news, 
services, supports available to carers.

Each walk is no more than 5km, taking approximately one hour to 
complete. After the walk carers enjoy coffee and morning tea, sponsored 
by Bank of Melbourne, at a nearby local cafe.

Each walk there is a 'guest walker' who is available to chat about services 
for carers – from NDIS information, to nutrition advice, to carer support.

Connect: facebook.com/pathwaysforcarers More info: www.lifeassist.org.au/pathways-for-carers See more information about our upcoming events: www.lifeassist.org.au/events
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Disability clients of UnitingCare lifeAssist can now purchase 
high quality refurbished technology, along with computer 
software and support services in a new pilot program.

lifeAssist has partnered with South Australian based Connecting 
Up in this pilot. lifeAssist was hand-picked by Connecting Up as 
the only Victorian partner organisation for this pilot program.

Connecting Up, through arrangements with companies including 
Microsoft, Adobe and Symantec, have traditionally provided 
donated and discounted computer software and hardware to other 
not-for-profit organisations.  

For the first time ever, these same deals are now available to 
the disability community. Initially, this offer is only available to 
lifeAssist's disability clients, including carers of people with 
disability, although it is hoped to open this up to the entire disability community shortly.

In a joint statement, lifeAssist and Connecting Up have said:  "Access to high quality, low-cost technology has 
been identified as a major need of the disability community.  This is more important now than ever before with 
the roll out of the National Disability Insurance Scheme."

All computers will be delivered through Reboot-IT, one of Australia's leading suppliers of refurbished 
computers and laptops, working directly with global companies including IBM, Dell and Acer.

Disability and carers disability clients should contact their lifeAssist consultant for more details.

Connecting Up with lifeAssist Clickability and linkAssist link up

Above: Heidi Smith (centre), Operations 
Manager Disability Solutions, lifeAssist, with 
Sarah (left) and Kate (right) Connecting Up.

As the NDIS rolls out, it is becoming more important 
than ever for people with disability, their carers and 
families to be able to connect with their peers and 
community and to be able to research services and 
service providers.

Readers of The Bugle will know that in April linkAssist, 
our online community noticeboard, was launched 
state-wide and continues to grow. Many people and 
organisations within the disability community realise that 
services like linkAssist will become increasingly valuable.  
Similarly, we would like to introduce our clients to another 
website, Clickability.

Clickability is a disability service directory where people 
can rate and review a service they use. It’s like Trip Advisor—but for disability services. 

Clickability is a platform where consumers can hear from their peers and gain insights into the supports a 
service provider offers. Clickability is a grass-roots organization that is helping put the control back in the 
hands of people with disability. It was started by two passionate social workers who saw there was a lack of 
consumer focused information that help people make informed choices about their supports.

What you can do on the Clickability website: 

•	 Search for services: search by category, key word or region. You can also see our latest reviews and 
the highest rated services on our homepage.

•	 Review a service: Reviewing with Clickability is free and anonymous. Clickability prides itself on being 
a credible source of information about services, that’s why Clickability checks all the reviews and assists 
people to write them if they need. If you’d like to write a review and need support to do so, contact their 
team at hello@clickability.com.au

•	 Blog: Clickability also has a great blog! Each week they  feature a new article related to disability –
covering topics like sport, living in supported accommodation with a partner, NDIS planning, and more. 
Clickability  encourages anyone to write for their website and can offer support to do so.

On the Clickability website, you’ll find a number of listings of lifeAssist services including Disability supports, 
Carer Wellbeing, Pathways for Carers and, of course, linkAssist.

Search, review and blog: clickability.com.au Post, view and create a notice: linkassist.net.au

Your feedback is important to us
We welcome all feedback from our clients whether it is complaint, a compliment or a 
suggestion. Feedback helps us improve. All feedback can be provided anonymously.

P.O. Box 5267 
Brandon Park  3150

www.lifeassist.org.au/

feedback@lifeassist.org.au

feedback-and-complaint-form
1300 ASSIST 
(1300 277 478)

Ways to give lifeAssist your feedback:
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Anthony, aged 9, is an independent, active boy. 
He loves spending time with his three brothers 
and his parents. Anthony was approved to 
receive funding under the National Disability 
Insurance Scheme (NDIS) as a resident of South 
Australia. Not long after, the family moved to the 
eastern suburbs of Melbourne.

Soo Young was able to have her first NDIS planning 
meeting over the phone in Melbourne with her NDIS 
planner. She made sure she was well prepared 
before the meeting so she wasn’t nervous.

“(In my NDIS planning meeting), I wrote the things 
which I wanted for Anthony… the planner was very 
understanding, they listened.”

Soo Young articulated that she wanted to self-
manage her son’s NDIS plan. In April 2016 his first 
plan was finalised and his funds allocated.

The first challenge Soo Young faced was to find 
NDIS services in the eastern suburbs of Melbourne 
– a new community for their family and an area 
where the NDIS has not yet rolled out.

“It was a hard time, I didn’t know what to do… I 
picked four organisations to call and lifeAssist was 
the ones who understood what I needed.”

Soo Young spoke to lifeAssist Connections & 
Outcomes Consultant, Gayle Green. 

lifeAssist Disability Solutions staff are experienced 
in understanding the needs of NDIS clients. Gayle 
was a part of lifeAssist’s team operating in the 
Barwon NDIS trial site, where lifeAssist has assisted 
NDIS clients to achieve their goals since 2014. 

Anthony’s NDIS plan included 30 hours of Support 
Coordination. Gayle and the staff at lifeAssist are 
experienced in providing Support Coordination to 
NDIS participants like Anthony.

One of Soo Young’s goals is to have Gayle help 
build her capacity so she is better equipped to 
coordinate services, recreational interests and self-
manage Anthony’s NDIS plan.

“Gayle (takes on) the role of a bridge… she is in the 
middle, she talks to the support workers and she 
listens to me… I try my best to search for support, 
but I miss things. Gayle knows what to look for.”

“Try to find a support coordinator. They will give you 
lots of information and options. I can ask, and they 
know, otherwise I am researching alone.”

Because Soo Young manages Anthony’s plan, 
she is able to choose the service providers and 
coordinate the supports she wants, completing 
complex tasks with Gayle’s assistance and advice.

A huge task was getting Anthony’s new walking 
frame, with coordination between Soo Young, the 
NDIS, Anthony’s physio, State Wide Equipment 
Program (the supplier of the frame). This frame is 
custom made, helping with his mobility. 

Before the NDIS, Soo Young was Anthony’s primary 
carer, while being a mother for four boys which 
created a stressful situation.

“It was a struggle, (even though) I had lots of people 
supporting me... I can see the change in Anthony’s 
life… before the NDIS I didn’t know how his life 
would change, but it is changing now.”

Now, support workers are able to come into the 
house and assist Anthony. (Continued on page 9) 

"Before the NDIS I didn’t know how his life 
would change, but it is changing now.”

(Continued from page 8) Soo Young is able to spend more time with her other sons. Having support 
workers in the home was a big adjustment to make, but one Anthony has made well.

“He is more confident because he talks to the support workers and goes with them into the community. 
Before he used to be a shy boy, but now he likes talking. He always relied on me to assist him each day... 
He now plays sports just like his brothers….. he goes to music therapy. Going to camps and joining scouts 
is the next goal.”

Soo Young has advice for those entering into the NDIS. Firstly, it is helpful to ask for support coordination 
to be included in your NDIS plan because it takes a lot of stress away and helps to work alongside an 
organisation experienced in disability services.

“Don’t worry. Just knock on all the doors and ask questions. If you do nothing you won’t get any answers. It 
is hard because (the NDIS) is all-new, but everyone will try to help you.... Think of the good things, not the 
bad things… (the NDIS) is all different, but you’re a parent and you know (your child) the best.”

Above: Soo Young with her son, Anthony.

Experienced public sector and community 
services professional Paul Linossier has been 
appointed as the inaugural Chief Executive 
Officer	of	the	new	Uniting	Church	community	
services organisation, "Uniting Victoria 
Tasmania".

The new organisation will be formed from the 
merger of UnitingCare agencies, including 
UnitingCare lifeAssist, and Wesley Mission Victoria 
(WMV). It will be one of the largest community 
service providers operating in Victoria and 
Tasmania.

The network of UnitingCare agencies and WMV 
operate across metropolitan, regional and remote 
parts of Victoria and Tasmania offering a broad 
range of services and advocacy to support 
thousands of vulnerable people. With a combined 
annual budget of about $237 million, over 3,500 
staff and 4,000 volunteers, the services of the new 
organisation will include emergency relief, financial 
counselling, housing and homelessness services, 
employment services, early childhood services, 
child, youth and family services, disability services, 
mental health services, non-residential aged care 
and alcohol and other drugs services and Lifeline.

Mr Linossier, previously the CEO of WMV, has 
more than three decades experience in leading 
organisational change and systems reform while 
maintaining a strong commitment to marginalised 
and vulnerable people.

Inaugural Board Chair Bronwyn Pike said she was 
delighted that Mr Linossier had agreed to lead 
the new organisation. “Paul is highly regarded in 
the public and community services sectors with a 
significant background in Uniting Church and other 
community service agencies, as well as experience 
in state government,” she said. “He will bring to 

the organisation important skills in the areas of 
strategic planning and organisational review, which 
will be important as we seek to establish the new 
organisation.”

Mr Linossier said he was both humbled and excited 
by the challenge of leading the new agency. 
“UnitingCare agencies have a long history of 
supporting vulnerable Victorians and Tasmanians,” 
he said. “As one unified agency and ministry of the 
Uniting Church Synod of Victoria and Tasmania 
this vital support will now be expanded and 
strengthened. I am proud to be working together 
with our agency leaders, dedicated staff, volunteers 
and community partners to continue to serve and 
advocate alongside those most in need.”

Mr Linossier began in the position on Monday 22nd 
August, 2016.

Inaugural CEO of new agency

Above: Paul Linossier



I feel chirpier and cheerier in spring. The days 
are getting longer, and I love waking up to the 
rising sun and returning home from work while 
the sun is still in the sky.

For some, there is always the grievance of hay 
fever, but that is one small bugbear as compared to 
the colour, warmth and sense of exuberance spring 
brings.

As each season comes and goes, it is good to take 
a moment to think about the things you like about 
the winter past and what you look forward to this 
spring. When I think of spring, I think of renewal, 
hope and refreshing. 

Though winter can be cold, wet and harsh, it is 
nevertheless necessary. It sets the scene for the 
splendid bloom of spring. This imagery speaks true 
to life. We all experience different seasons in life 
which are dark, chaotic, tough, lonely times but they 
can and do turn around. 

Best-selling author, Bernie Siegel, writes: "If 
you watch how nature deals with adversity, by 
continually renewing itself, you can't help but learn."

Here are some lessons winter has taught me in 
readiness for life’s springtime:

Embrace life's changes... I see this when the 
bare trees suddenly grow tiny bright green sprigs 
of new flowers or buds. I am drawn to the glorious 
cherry blossoms and magnolias. If you feel stuck in 
a winter season in life, hold on to the hope of new 
change to come!

Drawing strength... Where seeds and bulbs that 
lay hidden and invisible in the ground suddenly 
make show off their existence as jonquils, freesias, 
daffodils, hyacinths! I draw strength and have 
renewed purpose as I am reminded of Christ’s 
resurrection, of new life, new beginnings and hope.

I am pardoned... I feared I may have killed my 
rose bushes due to over-pruning. My apprehension 
turned to delight as new pink shoots now grow in 
every direction. The relief reminds me that love 
gives, endures and forgives – as Christ forgives.  

In awesome wonder... Every time I see a rainbow, 
a sunset, or a clear night sky, I utter the words of the 
old hymn "How Great Thou Art"... ‘O Lord my God, 
when I in awesome wonder, consider all the worlds 
your Hands have made; I see the stars, I hear the 
rolling thunder, your power throughout the universe 
displayed.' Nature’s beauty can be healing and 
revealing of something bigger than you and I.

Do something brave and different... On the few 
wintery days when I am able to brave the winds and 
cold to walk my dog Lulu along the Frankston Pier 
and boardwalk, I find I am always meeting someone 
new. Despite the chill, I find I enjoy the sights of the 
bay as I watch the sunset. Such a calming activity 
never fails to lift my spirits.

For me, spring is synonymous with hope, resilience 
and savouring life. I encourage you to do something 
differently this spring. What that is, is up to you!

Spring is a time for hope,  
resilience and savouring life
A Pastoral Reflection  by Siew Kim Lim (lifeAssist Pastoral Care)

Bridget received this saddle stool with the kind assistance of  
lifeAssist and it has made working at her desk so much easier. 

Using it for schoolwork, computer-work and even just drawing and colouring,  
her posture is much more upright which makes her more stable. Stability is the key 
where	Bridget	is	concerned,	freeing	up	her	hands	for	better	fine	motor	control.

Thank you lifeAssist for helping Bridget achieve this goal... 
 her rainbow drawing skills have improved out of sight!

Dreams big & small
Bridget is a bubbly 8 year old who loves to draw, read and learn. 
She was diagnosed with cerebral palsy. This limits her physical 
activity, so for leisure she enjoys sitting at her table to make 
things with her hands, playing board games and using her iPad.

For people with cerebral palsy, maintaining a good posture 
helps muscles stay healthy. If muscles become tight, this affects 
mobility and independence. Ideal posture prevents the need for 
orthopaedic surgery for tendon release.

It is important that their seating provides positioning that is good 
for both health and function. Research shows that a straddled or 
saddle-seat posture improves postural control. 

Bridget had outgrown her current chair that she used in her work 
and play space. This meant that her posture was not supported 
well enough to be able to comfortably do her drawing, learning 
and playing.

The Realising a Dream fund assists lifeAssist clients to achieve 
a specific dream or goal. The fund makes a real difference in 
people's lives – big and small. Bridget received a saddle stool 
through the fund, thanks to generous donations.

To donate, see the back page of this edition of The Bugle, or visit www.lifeassist.org.au/donate

– Nikki, (Bridget's Mum)

“ “
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Join us at one of four Social Connect programs at Glen Waverley, Burwood, 
Manningham or Ringwood Uniting Churches!
The Connect program helps lifeAssist clients to meet other lifeAssist clients, connect people to their 
community and enjoy a time out in good company

This is a once-off program scheduled for October. For more information, including time and dates, 
please ask your lifeAssist consultant or contact Siew Kim Lim on (03) 9239 2500.

Above: My dog, Lulu, enjoys my spring flowers.

Join us on our walk around the Botanical Gardens to 
celebrate Mental Health Week 2016

Mental Health Week is a national awareness event that runs during October each year. Join us to 
celebrate this important event with a walk and healthy lunch. Mental Health Week aims to raise 

awareness about mental health issues and promote social and emotional wellbeing to the community.  
Having good mental health is important and is linked with our physical, social and spiritual health.

Who?  Clients of mental health support services, their friends, family and carers 
When?  Thursday 13 October 
Time?   10.30am walk start, event concluding 1.30pm 
Where? Wilson Botanic Park, 668 Princes Hwy, Berwick 
Details?  FREE / Lunch provided / Wear something green 
RSVP?  By Friday 7th October / (03) 8825 4900 / chelsie.falconer@prahranmission.org.au

Event supported by: Prahran Mission, City of Casey, SEPHN - Partners in Recovery, EACH, Alfred Carers and lifeAssist.
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Donate today to make a difference to your community
By donating you are helping to create lasting change in the lives of Australians.

Our Realising a Dream fund assists clients achieve a specific dream or goal. From purchasing Cochlear Aqua 
accessories which help a child swim, to buying a teenager a new suit so they could attend their graduation, the fund 
makes a real difference is people's lives – big and small.

If you choose to donate to UnitingCare lifeAssist, you are helping us create new programs, fund new research and 
test pilot programs which help us create a 'good life for all' in Australia.

YES! I would like to make a donation to:

       Realising a Dream UnitingCare lifeAssist  Please use my donation where it is needed most

Name: _____________________________________   Address: _________________________________________

State:_______ Postcode: ________  Ph: ___________________ Email:___________________________________

Donation amount:  (all donations over $2 are tax deductible, we will send you a tax deductible receipt)

$10 $25 $50 $100 Other: $_________

Payment methods

Cheque (payable to UnitingCare lifeAssist)

Electronic Funds Transfer  
Account Name: lifeAssist  Account Number: 035 597 732  BSB: 083 214   Reference: Donation 
Please send us your transfer receipt for your tax deductible donation receipt.

Online visit: www.givenow.com.au/ucco

Credit Card 
Card holder name:_______________________________________ Signature: _____________________________

Card number: _______________________________________ CVV:_____________ Expiry date:______________

You may also call us on (03) 9239 2500 with your credit card details and payment can be processed over the phone.

Please mail completed form to: Ground Floor, Building 5, Brandon Office Park 
           530-540 Springvale Rd, Glen Waverley, 3150

1300 ASSIST (1300 277 478)
(03) 9239 2500 
TTY: 133 677
Fax: (03) 9239 2522
www.lifeassist.org.au

lifeAssist	Head	Office
Ground Floor, Building 5
Brandon Office Park
530-540 Springvale Rd
Glen Waverley  3150

Contact us

Proud member of

UnitingCare

Connect with us today


